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Good news!

China Eastern Airlines Cooperation Discount Is On!
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NYU Shanghai has signed a cooperative agreement with China Eastern Airlines Corporation Limited

which will bring discounted airfares and other benefits to the community !
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1. Benefits to Business Travel

The ticket booking process remains unchanged. After obtaining the spend authorization approval,
tickets can be purchased through the university's long-term authorized travel service providers,
FASCO and CITS. When booking flights with China Eastern Airlines or its subsidiaries, the backend
system of the service provider will automatically apply the corresponding preferential rates as per the
agreement (This preferential rates are not applicable to the Chinese Spring Festival and National Day

holidays) .
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The contact details for FASCO and CITS are provided below:
1) FASCO

Email: nyush@efasco.com

Domestic Phone: +86 021-962990 International Phone: +86 021-24099629
2) CITS

Email: bt.cn@citsgbt.com

Hotline: +86 010-87155000

Client Code: 1281
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2. Benefits to Personal Travel
1) Discounts for Personal Flights through FASCO and CITS:
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All faculty, staff, and students can also make personal travel bookings through the two aforementioned

authorized travel service providers and pay individually to enjoy the discounted airfares.
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2) "Happiness Benefits" Discounts of China Eastern Happiness Zone
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China Eastern Airlines offers value-added services for faculty, staff, and students' personal travel. After
completing the relevant corporate verification process on the China Eastern Airlines app, individuals
can enjoy associated supplementary services during personal travel. The specific operational

procedures are as follows:
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After the company email suffix is registered with China Eastern, individuals can use their personal
company email to complete corporate information verification. Once verified, logging into the China
Eastern website or app allows access to exclusive "Happiness Benefits" discounts for China Eastern
and Shanghai Airlines tickets. Both "Eastern Miles" members and their beneficiaries can enjoy these
exclusive "Happiness Benefits" when purchasing tickets together or when beneficiaries purchase
tickets separately (Corporate information verification is only supported in the China Eastern Airlines

APP, and the English version is temporarily unavailable).
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Step 1: Log into the app, enter the homepage "Service Center," find "Featured Products” -

"Happiness Zone";
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Step 2: Enter "Happiness Zone" - Happiness Verification, input your corporate email to

confirm your company information, receive a verification code, and submit;
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Verification Code

ARER:

Step 3: After successful verification, employees can use the "Exclusive Booking" portal or
search for flights directly on the homepage to enjoy the following Happiness products for

themselves and their beneficiaries:

------ Happiness Fares. After successful verification, group employees and their beneficiaries can
enjoy exclusive "Happiness Fare" discounts.

------ Special Offers. Booking tickets through the "Exclusive Booking" portal in the "Happiness Zone"
not only provides "Happiness Fares" but also access to special promotional prices for specific periods
and flights.

------ Verification Exclusive Welcome Pack. Upon first successful verification, you will receive a new
customer exclusive welcome pack in the "Happiness Zone," including a 50 RMB domestic flight
coupon, a domestic Wi-Fi voucher, and a domestic self-operated lounge voucher (specific benefits
are subject to actual display).

------ Claim Free Coupons. Before purchasing tickets, group employees can claim free service benefit
coupons through the "Exclusive Booking" portal in the "Happiness Zone," including a 50 RMB
domestic flight coupon, a domestic Wi-Fi voucher, and a domestic self-operated lounge voucher

(specific benefits are subject to actual display).

*Note: For beneficiary rules, please search for "beneficiary™ within the app.
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*Note: For beneficiary rules, please search for "beneficiary" within the App.

YERBAMRNBTE APP R “ZH/AN"

< LA TEBIAE o]

REEEAS B .
KBABHABINGS o N L r‘v‘
-~ - s

~ .

v 50 AR E

¥ 50 EANRIE

‘EREE-HELE " ERAN x
"SRG RFERHUARDEP A THTERMEONLR
RRRERRE, FREORAES A TMIESRDES R0

R SWYE R

FARESM, RARKBHRTARH
YRTRGUELR, DIERFUCEZ"REAR~2RES
L8, BE, SATANKFESABRE, AIFHIRR
N,

IRARE"TRTZ"ATHOUVENRAKF,, RRADH

EMEFER-SEAFPUILR", EAMAARARE""
¥. BAW-FIBSHRSOTEANRIE2T, S58ig” < <
ARESEFPTREANFHIREXEARN, REUTE
L Babo) |




