Epay V2.0 Authorized User Instructions

Last edited on 10.09.2024

First Use of Epay as an Authorized User

Step 1: Sign Up a Non-NYU User Account
F—F: EMBICA PR P

1. Navigate to https://epay.shanghai.nyu.edu in the web browser on your PC/Phone; or Scan the QR Code with the camera on your phone.
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2. Under the Non-NYU User tab, and then click Sign Up to go to the account sign up page.
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3. Fill in your Last Name, First Name, Email Address and click Send Code, you will receive a 6-
digit verification code via email. Tap the verification code field to Enter it. After that you will be
asked to Set your password and reconfirm it. Finally, click Sign Up, your Non-NYU User’s account
is then created.
o If'the email doesn’t appear in your inbox, please be sure to check your spam folder.
o The verification code that is automatically sent to your login email address is valid for 10
minutes. If you don't receive it, you can request a new one by clicking Resend Code after 60
seconds.
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When creating your password, please use the following criteria:

(1) Minimum of 8 characters

(2) At least one uppercase and one lowercase character
(3) At least one numeric character

@ At least one special character (e.g., @, #, $, %, &, *)
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! .
I You will have the ability to make payments by using Alipay/WeChat Pay and towards the student's account when the student invited [same email used for registration] !
i as an Authorized User at Epay Student Portal. For more details, please refer to [Epay V2.0 Student User Instructions]. I
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How do I make a payment for my student’s tuition and fees via Alipay or WeChat Pay?

Step 1: Access Epay
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Navigate to https://epay.shanghai.nyu.edu in the web browser on your PC/Phone; or Scan the QR Code with the camera on your phone.
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Step 2: Select the user type of your account and login
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Under the Non-NYU User tab, you can login with the same email used for registration and the password you set.
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:' Tips: If I forgot my Non-NYU User account password, what can I do? E
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1) Under the Non-NYU User tab, and then click Forgot password.
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2) Follow the instructions, enter your Email Address, click Send Code button, and then a 6-digit verification code will be sent to you to reset your password via
email.
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3) Enter the new password and repeat it to double confirm. Click Back to login.
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Step 3: Select the student you wish to pay and payment item
F=V #BFAERTEINNAR

1. Once you successfully log in, please select the student you would like to pay for by clicking on the student's name.

2. Please select [Bursar] > [Tuition and Fees] and then click the [Pay] button to next step.
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Step 4: Fill out the required information and select your payment method
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1. Epay will show the Full Name of the Student and the default Authorized User’s Name and Email Address.
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2. Enter the Contact Information and the Amount you wish to pay.
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3. Select one of the offered Payment Methods and click Confirm Payment.
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Tips: While Epay does not have any maximum amount
limitations, your Alipay, WeChat Pay or issuing bank might.
If the payment amount exceeds your limit, you can split the
amount and make multiple payments as many as you need,
until the total amount you want to pay has been satisfied.
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Step 5: Double-check your payment information and complete the payment

F AT BTE &I AR
Option 1: Alipay ¥ 4+ =%

Please double-check the Payment Details and click the Alipay Link button, then it will jump to Alipay’s page. Scan the QR code and complete the payment with
Alipay App on your phone.
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Click the Back button If you would like to edit your information.
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Option 2: WeChat Pay # 1z % 4+

Please double-check the Payment Details and Scan the QR code with your phone to complete the payment. information.
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Click the Back button If you would like to edit your information.
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If you are paying the tuition and fees by using Alipay or WeChat Pay on your Phone Browser, it now supports direct jumping to WeChat, Alipay
App.
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After paying successfully, please make sure to wait until the following page is displayed. Otherwise, important data might be lost.
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Step 6: Track the history of transactions
FrxP: EERALXHRER
Click the Payment History near the top right corner on the home page, you will be able to view the transaction details. These include the status of your transaction

and transaction details, such as if it is successful, expired or cancelled. It also allows you to retrieve items quickly by searching under a keyword, or filter by
payment methods and/or payment date.
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