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How to Make a Payment
with Epay

Last edited on 06.23.2020

NYU Shanghai has partnered with ePay to give students and their families an
easy-to-use platform to pay for tuition and fees through a secure online
service via multiple payment options, which include Alipay, WeChat pay in
currency CNY. NYU Shanghai and Epay do not charge a fee for this service.

Step 1: Access Epay
1) You can access ePay from NYU eSuite

Chinese/International Students: You can access ePay from eSuite via
Albert Student Center by using your NYU Shanghai NetID and password.

NYU BUIZA SHANGHAI OFFICE OF THE BURSAR Log in as: Meimei Han | Logout [=
EBEITEA 8 X 2 BEREHNE

/ﬂ‘ My Account Make Payment Help

Announcement Student Account ID: xxxx1234 My Profile Setup

Balance . i
Need to make an international payment via Flywire? ¥58,345.00 % Authorized User

View Acti )
Need to make an payment vi4AIipay or WeChatl? o Activity Personal Profile

Visit NYU Shanghai Official Webstie for|information on Statements Security Setting
the University Refund Schedule for Dropping Courses o .
and Important Dates and Deadlines. our latest eBill Statemen View Statements

(7/14/20) Statement: ¥ 58,345.00

Click the purple “Aplipay” or “WeChat" text,
It will redirect to ePay site

Parent/Authorized User: You must be invited by student to create an eSuite
account to have access.

NYU BUIZY SHANGHAI OFFIC Log in as: Dong Han | Logout E;
sy d 8 x 2 FEBF D Student Account: Meimei Han

/ﬂ‘ My Account Make Payment Help Select Student

Announcement Student Account ID: xxxx1234 My Profile Setup

Balance . i
Need to make an international payment via Flywire? ¥ 58,345.00 % Personal Profile

View Act i ;
Need to make an payment via Alipay or WeChat P e Activity Security Setting

Visit NYU Shanghai Official Webstie for|information on Statements
the University Refund Schedule for Dropping Courses )
Your latest eBill Statement

and Important Dates and Deadlines. View Statements
(7/14/20) Statement: ¥ 58,345.00

Click the purple “Aplipay” or “WeChat" text,
It will redirect to ePay site.
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https://globalhome.nyu.edu/
https://secure.touchnet.net/C26595_tsa/web/index.jsp

2) You also can access the site directly by using your computer or mobile
phone’s browser to go to link: https://pay.shanghai.nyu.edu/tuition/index

Tips: 1) To avoid possible problems in using, we recommend the use of
I' Chrome and Firefox on your computer.

| 2) Please do Not open the link directly in WeChat. !
i 3) Instructions for how to logging into eSuite: :
| < Chinese Students and Authorized Users :
. < International Students and Authorized Users '

Step 2: Enter the Payment Information

Fill in all information in the required fields including Payment Item, NetID,
University ID, Name, Phone Number and Amount.

Nyu FUICA SHANGHAI
3120 EEREE

-

The reverse of ID Card

New York University Shanghai FIRE/ K 19
Department of Public Safety POLICE/{ft % @) NetiD 110
Room 118, No.1555, Century Avenue,  AMBULANCE/i 4 s 20
Pudong New Area, Student Life/7 % 9 G 20595340
Shanghai, China 200122 Public Safety 24h//2 St 48 | 20595500
Woellness/fit it £ 20599999

Payment Item / f1E&IRE"

Tuition and Fees / 527y Please select “Tuition and Fees / 3 %"

s i sams o=, Taie. | Unv ID: N12345678 | [Net ID: abc123)|
()| abc123 > | mEEsAEmEALmLE.
NetID and University ID can SEal. agptenee / I I I II I I I . I I I .
University ID* be found from the reverse of (3 University ID s g
Student's ID Card 2114223963657
(3) | N12345678
Name / %4&"
@ I Meimei Han

The front of ID Card
Phone Number / #i%*

13844556677
Student’s name can be
Amount(CNY) */ £#i(CNY) * found from the front of
Student's ID Card

58,345.00
Memo /| &if
Choose a payment method / ¥&I%— & f17530" August 2025
® @umiEst | a aPES Meimei Han
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https://pay.shanghai.nyu.edu/tuition/index
https://shanghai.nyu.edu/academics/tuition/esuite-cn
https://shanghai.nyu.edu/academics/tuition/esuite-in
https://pay.shanghai.nyu.edu/tuition/index

anghai Tuition Pa

Payment Item / {J25IRE"

Tuition an

NetiD*

abc123

University ID*

N12345678

Im—pa— The screenshot of eSuite

Han

Meimei

SHANGHAI

Phone Number / #1i%* Y xe

Please leave Payer’s ’
(5) | 13844556677
7 @«

phone number

My Account Make Payment Help

Amount(CNY) */ 2E{(CNY) *
(6 |58.345.00 } >
The amount can be found
from eSuite via Albert
Student Center

Announcement
Memo / &it
Need to make an international payment via Flywire?
Need to make an payment via Alipay or WeChat?

Visit NYU Shanghai Official Webstie for information on
the University Refund Schedule for Dropping Courses

Choose a payment method / i##¥—#sf1530" and Important Dates and Deadlines.

OFFICE OF THE BURSAR

(6)Amount(CNY) /& #I(CNY,

Student Account ID: xxxx1234 My Profile Setup
Balance ¥58,345.00 ¥ Authorized User

Personal Profile

Statements Security Setting

Your latest eBill Statement
(7/14/20) Statement: ¥ 58,345.00

View Statements

Log in as: Meimei Han | Logout Eb

@) o @t £ %1

@ Click “Continue” to next step

Step 3: Select Your Payment Method

PC Browser
, @ | @Es

WePay

1) Choose a payment method you wish you pay on icon “WeChat

or “Alipay’ and Click “Continue to next step.

2) You will be redirected to a new page with the QR Code.

TR TR =R

HEmiEaE

Wechat QR code scan

|

FTEIHEERTS 1) TRETS NS, ERHER
0.105

Check Payment Result NYU TUITION PAYMENT  1z5f5: FS@s=s

Choose Other Payment Method on Payment Failure

BaE
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WeChat

Ffllg;rransfer ® New Chat

E Subscriptions X+ Add Contacts @ U ; @ E:

shse o BELRE  BERE  HEPO

— ©® @ ® O
©2 Money RONEF  HIK ER  WOUEE SNk
- aD
7 L*ja 3133; o
Support wEHE  BORE  CERE  EEME 25
SEABRE{T SRR \
* IlAI J- A
SFR30051 i
REFEmN & FETSms i
0 9 54396

LisHig ERFHE  WAMRARE  ESE

@ 3] ® & A
B REEH EHT ZBEEN FEER

KIREE B SITE DR IR GRS
® s @ K e ® © & &
Chats Contacts Discover Me BE 2 % 3

X it X S EDEREL BERMT®
NYU TUITION PAYMENT
4 0 1 0 ¥ 0 . 1 0
g iTR{ER NYU TUITION PAYMENT
Kz T BEAY A LD VEs ITHRTEERFE

M BD3Z A

8 ERMAENE
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Mobile Browser

anfs A
1) Choose a payment method you wish you pay on icon “WeChat” Lk

or “Alipay and Click “Continue” to next step.

2) Redirect you to your WeChat/Alipay App and complete your payment from
there.

I Tips: 1) Once the QR Code has been scanned by one Alipay/WeChat I
I account user, it will not be reusable for other Alipay account. If you wish to .
1 change the payer, please cancel the current payment page and create a new
. page and complete the payment.

I 2) Please be aware that your bank card may have the single transaction limit 1
1 and/or daily transaction limit. In this case, you could make multiple ePay .
| payments.

Step 4: Payment Confirmation

After pay successfully, please make sure to wait until the following message is
displayed. And then you will also receive a confirmation email at student’ s
official NYU email address (netid@nyu.edu) notifying you the payment has
been processed successfully.

NYU SHANGHAI
rs aEnxe
-
' .

Payment Confirmed
XAF
Thank you for your payment to NYU Shanghai! Please record the payment reference number given below.

A confirmation email will also be sent to [abc123@nyu.edu].
WG H L BAANKRFRAR! BELETENIAHINT, AUBEEL K EZTERNIE [abcl23@nyu.edu]
[ 20200517155000037499 ]
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NYU 3 SHANGHAI
LBENA Y XK ZF

%15 A: NYUSHANGHAI PAYMENT SYSTEM <nyu565@nyu.edu>
Date: 20206 A 17TH B = T43:51

Subject: Thank you for your NYU Shanghai payment

To: <abc123@nyu.edu>

Ewm LB RFHTHREERT, XBEROT:

This 1s an automated message to confirm that your payment was processed successfully. Payment details are listed below:
i B 5

Payment Reference No.:20200517155000037499

5 5 A o] -

Payment Date: [2020/06/17 15:51:08(UCT+8)1
KR e

Amount Paid: [0.10(CNY)]

FAEBRE,

Student Name: [Meimei, Han]

¥ 5

University ID:N12345678

Mo A bEAsAF

Paid to: Shanghai New York University
E-&i VT

Payment Channel: WeChat Pay

i B A wof WAt B AT B ARG (5] BT, i B0 5 9% (185 £ (shanghai studentaccounts@nyu.edu) . A R G, EHAERE,

If you have any questions regarding this transaction, please contact us at shanghai.studentaccounts@nyu.edu. This is auto-mailing system, please do not reply.

AL

Best Regards,

FigH AR

Shanghai New York University

Step 5: Payment Finalized

1) While the ePay transfer is in progress your bursar account will continue to
show the outstanding amount. Any discrepancies may delay the delivery of
your payment.

2) The status of your ePay payment will be updated in your bursar account
once your funds have been received and delivered to NYU Shanghai.
Generally, two to five business days after you initiate a payment.

3) Students or parents with questions regarding ePay payment, please feel
free to contact us by email at shanghai.studentaccounts@nyu.edu and
attached the screenshot of the Web page in question if available.
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