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XdPlease make sure the payment can be done within 30 minutes

XAMicrosoft Edge on IE mode or Firefox is Suggested
RgSafari is not supported
X4P|ease refer to the FAD at the end of the document for any questions




Step 1: Click “Make Payment”




You can edit the payment
amount by clicking on it

Step 2: Enter payment amount and click “Add”

No payment is needed if your account shows a . .
Then, click “Continue”

negative balance. The excess amount is
refundable.




Then, click “Continue”

Step 3: Select Online Banking
in the dropdown menu.




Review transaction details

Your NYU email address

Step 4: Click “Continue to Online Banking”

Make sure you can complete

payment in 30 minutes




Step 5: Choose payment option

Use of the ICBC Payment Portal is recommended.

Should you encounter any problems with the ICBC Payment Portal, please consider the ChinaPay Payment Portal as an alternative.







Step 6A

Fill in the verification code sent to
your phone number.

Fill in the CAPTCHA

Click “4232” to submit the form.
Payment is finalized after this point.










Step 6B

Confirm payment amount

Enter the serial number into your
ICBC electronic password device.

Click “#iT1\” on the password
device to get the dynamic password

Fill in the dynamic password
Fill in the CAPTCHA

Click “$&3Z” to finalize payment










Note down the transaction number. If

I something went wrong during the
transaction, this is your proof of payment.

Step 7: Please DO NOT close this window.

Go back to Albert without closing this window and wait for
payment confirmation (as shown on next page)




Step 8

YOUR NYU EMAIL

Successful online payment!

You will receive a confirmation email.




FAL

NYUSH Bursar Contact Information
+86-21-20596666
shanghai.studentaccounts@nyu.edu




Use Edge on |IE Mode

1. Inthe address bar for Microsoft Edge, type edge://settings/defaultbrowser and then click Enter.
2. Slide the Allow sites to be reloaded in Internet Explorer toggle to ON.

3. Restart Microsoft Edge.

4. Navigate to the website you want to view in Internet Explorer mode.

5. Click the three dots in the upper right corner of the browser window.

6. Select Reload in Internet Explorer Mode.



Use Edge on |IE Mode




Install Browser Plug-in and Bank App

* Some banks, such as ICBC, will require you to install a plug-in and
app for security purposes.

Install the plug-in and restart the browser
Click on the link to go to ICBC’s plug-in % 0 | ——)
afterwards.
continue to next page




Install Browser Plug-in and Bank APP

C lete the installati d tart the b i
¥ Ciickonthelinktoinstall IBC’s APP [ Y Complete e'”saa'c’”a:parj;:]t @ browser again to make




Additional Tips

If you are encountering a transaction limit with your bank account while trying to
make a payment, reach out to your bank’s customer service. They can provide

information on your current transaction limits and may be able to increase your limit.

Clear browser cookies and cache

Use Incognito/ InPrivate mode

If all else fails, contact the Office of the Bursar





