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Purpose of this Policy/ 4l BE 1] H i

The purpose of this Policy is to encourage the good faith reporting of any concerns or
complaints about possible Wrongful Conduct (defined below) and to set forth NYU
Shanghai’s commitment to protecting those who make such reports from retaliation.
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NYU Shanghai is committed to operating ethically and lawfully and expects all Members
of the NYU Shanghai Community to conduct their activities in compliance with NYU
Shanghai policies and procedures and applicable law. Members of the NYU Shanghai
Community have an affirmative duty to disclose and seek guidance if they believe that
another Member of the NYU Shanghai Community or other person associated with or
doing business with NYU Shanghai is engaging in Wrongful Conduct. Indeed, it is NYU
Shanghai’s policy to encourage the communication of good-faith concerns and complaints
of Wrongful Conduct.
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It is also NYU Shanghai’s policy to protect those who make such complaints from
retaliation. No Member of the NYU Shanghai Community who in good faith reports any
Wrongful Conduct or suspected Wrongful Conduct or who cooperates in good faith with
an NYU Shanghai investigation of such a report will be subject to intimidation, harassment
discrimination, or other retaliation or, in the case of employees, adverse employment
consequence.
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This Policy provides an important — but not the only — avenue for Members of the NYU
Shanghai Community to raise concerns or make complaints. Depending on the nature of
the matter, other avenues available to Members of the NYU Shanghai Community may
include going to Human Resources or the Office of Equal Opportunity, or availing
themselves of processes addressing student, faculty and staff concerns and complaints (see,
e.g, Community Standards and Student Conduct, the Faculty Manual, and the Staff
Handbook, as applicable). In addition to these avenues, other options may be available as
specified under applicable law or under an applicable NYU Shanghai policy. Members of
the NYU Shanghai Community are encouraged to consult the Policies and Guidelines
section of the NYU Shanghai website.
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Procedure /IR

A. Reporting Wrongful Conduct
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Any Member of the NYU Shanghai Community who becomes aware of or suspects
Wrongful Conduct should report such Wrongful Conduct as soon as possible to one or
more of the persons listed below unless the person is the subject of the complaint or
otherwise involved in the Wrongful Conduct:
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e His or her supervisor;
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e Compliance and Risk Management Department;
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e General Counsel; or


https://shanghai.nyu.edu/campuslife/community-standards
https://faculty.shanghai.nyu.edu/content/faculty-manual
http://cdn.shanghai.nyu.edu/sites/default/files/media/nyu_shanghai_employee_handbook_2017-2018_00130029x9e556.pdf
http://cdn.shanghai.nyu.edu/sites/default/files/media/nyu_shanghai_employee_handbook_2017-2018_00130029x9e556.pdf
https://shanghai.nyu.edu/page/policies-and-guidelines
https://shanghai.nyu.edu/campuslife/community-standards
https://faculty.shanghai.nyu.edu/sites/faculty.shanghai.nyu.edu/file/NYU%20Shanghai%20Faculty%20Manual%20%28CH%29%20%282017.9.1%29%20%2800105019-9x9E556%29.pdf
https://shanghai.nyu.edu/system/files/media/nyu_shanghai_employee_handbook_2017-2018_00130029x9e556.pdf
https://shanghai.nyu.edu/page/policies-and-guidelines
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e In the case of a complaint of Wrongful Conduct involving a member of the Board

of Directors, an officer of the Board of Directors (e.g. Chairman, Vice Chairman),
the supervisors or a member of senior management, the General Counsel.
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Members of the NYU Shanghai Community also may report Wrongful Conduct by:
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(@) Submitting online (https://compliance.report.shanghai.nyu.edu); and/or
TELFEAL (https://compliance.report.shanghai.nyu.edu); /5%

@) Emailing nyush.compliance-tisk@nyu.edu.

3% FL - 1544 22 nyush.compliance-risk@nyu.edu

Complaints submitted through the online system can be made anonymously.
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B. Response to Concerns or Complaints
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Any person who receives a report of Wrongful Conduct should disclose the report to the
Compliance and Risk Management Department.
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The Compliance and Risk Management Department will assess each report of Wrongful
Conduct on a preliminary basis to determine to what extent an investigation is required
and will direct any subsequent investigation. The Compliance and Risk Management
Department will discuss the preliminary assessment of each report of Wrongful Conduct
and any plan for an investigation with the General Counsel prior to beginning any
investigation or making recommendations for any corrective action.
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Any person who receives a report of Wrongful Conduct involving the Compliance and
Risk Management Department will contact the General Counsel rather than the
Compliance and Risk Management Department, and the assessment of the report and
subsequent investigation, if any, will be done by the General Counsel.
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All investigations will be conducted in a sensitive manner and information will be disclosed
only as needed to facilitate the review of the investigation materials and as otherwise
required by law. The person who makes the report is expected to cooperate as necessary
in connection with any report and investigation.


https://compliance.report.shanghai.nyu.edu/
https://compliance.report.shanghai.nyu.edu/
mailto:nyush.compliance-risk@nyu.edu
mailto:nyush.compliance-risk@nyu.edu
mailto:nyush.compliance-risk@nyu.edu
https://compliance.report.shanghai.nyu.edu
https://compliance.report.shanghai.nyu.edu
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Where complaints are reported on an anonymous basis, the anonymity will be maintained,
subject to applicable law. In the case of complaints not made on an anonymous basis but
where confidentiality is desired or appropriate, confidentiality will be maintained to the
fullest extent possible, consistent with the need to conduct an adequate review and subject
to applicable law.
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The Compliance and Risk Management Department will discuss the resolution of each
report of Wrongful Conduct with the General Counsel and, as necessary, the Vice
Chancellor. Prompt and appropriate corrective action will be taken as warranted by NYU
Shanghai. The Compliance and Risk Management Department (or the General Counsel,
as appropriate) will provide compliance oversight of any corrective action.
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C. Reporting and Retention of Records of Complaints and Investigations
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The Compliance and Risk Management Department will maintain a log of all complaints,
tracking their receipt, investigation, and resolution. The Compliance and Risk Management
Department will prepare regular reports summarizing the complaints received and will
submit the report at least annually to the Chancellor and the Vice Chancellor, and to the
New York University (NYU) Chief Global Compliance Officer. The Compliance and Risk
Management Department also will inform the New York University Chief Global
Compliance Officer as soon as practicable of any concern or complaint received.
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Policy Definitionsfl] B & X

“Members of the NYU Shanghai Community” means members of the Board of Directors,
officers of the Board of Directors (e.g. Chairman, Vice Chairman), supervisors, employees,
students, and volunteers.
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“Wrongful Conduct” means any action or omission, or suspected action or omission, taken
by members of the NYU Shanghai Community or within NYU Shanghai that is illegal,
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fraudulent, or in violation of NYU Shanghai policies and procedures. Wrongful Conduct
includes, but is not limited to, violations of law including fraud, unauthorized use of NYU
Shanghai property or resources, fraudulent or dishonest financial reporting, bribery,
kickbacks, and research or other academic fraud.
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Related Policies/ RBUEK

NYU Code of Ethical Conduct
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http://cdn.shanghai.nyu.edu/sites/default/files/media/nyu_code_of_ethical_conduct_eng-ch.doc_00131226x9e556.pdf
http://cdn.shanghai.nyu.edu/sites/default/files/media/nyu_code_of_ethical_conduct_eng-ch_00131226x9e556.pdf
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