Job Description — Security Specialist (&% R)

Department: Public Safety Reports to: Security Operations
Manager

Position Summary

Security Specialist- supports the goals and objectives of the NYU Shanghai Department
of Public Safety, specifically in the protection of life and property, the enhancement of a
positive care environment, and general protection and safety of the NYU Shanghai
community and property.
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e Security Specialist is responsible for making NYU cards for NYU Shanghai
community, providing lost and found, shuttle bus service, medical transportation, lab
monitoring, supporting NYU Shanghai Academic building events. Monitoring
contractor work quality, reporting the safety risks and issues in time;
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e Interprets and enforces Shanghai laws and US Federal laws, applicable regulations,
and department policies and procedure, and serves as liaison with police and fire
authorities. Performs safety patrols, parking enforcement and guest shuttle services
on foot, at stationary posts, and by vehicle;
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e Provides timely and productive communications, both verbally and in writing, with the
Security Operations Manager. Successful completion of NYU Shanghai Department
of Public Safety basic Security Officer Course and exam.
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e Ability to communicate effectively both orally and in writing in Mandarin/English
language for the purpose of public interaction and report writing.
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e Inductive reasoning- The ability to combine pieces of information to form general
conclusions.
HARGRI A NRE ) 51258 B 4k

e Deductive reasoning-The ability to apply general rules to specific problems to
produce answers that make sense.
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Ability to maintain satisfactory attendance and punctuality standard and willing to
work in shifts.
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Ability to provide quality customer service with a friendly and professional demeanor.
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Neat and professional appearance.
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No criminal convictions as specified under NYU Shanghai guidelines.
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Authorized to work in Shanghai, PRC.
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